TRAVEL GUARD
CHARTIS

Chartis is a world leading property-casualty and general
insurance organization serving more than 4o million
clients in over 160 countries and jurisdictions. With a
go-year history, one of the industry’s most extensive
ranges of products and services, deep claims expertise
and excellent financial strength, Chartis enables its
commercial and personal insurance clients alike to
manage virtually any risk with confidence.

ENT 12/2009

Chartis is the marketing name for the worldwide
property-casualty and general insurance operations of
Chartis Inc.

Chartis (“SRERRIE”) EEREY REIMRIGZETRHN
EERE  #EGRTEcoBRERMME - IRFE
#4,000BEF © ChartisBEE o EMISAESE » 12
STEZTENEYASIMRIGIRTS - LURERIIERE
HREEEUNEENHEEND  FEERBAEFR
BELSEEER -

SKEEfRIRZE Chartis Inc. (“SREE{RIGEE") ETE
ERCEVMREIMRIGEREMAIME

CHARTISﬁ

Your world, insured

Chartis Insurance Hong Kong Limited
46/F, One Island East, 18 Westlands Road,
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Unique Features
No age limit." Children traveling alone are allowed

« Single Trip Plan covers up to 182 days per trip with the group
discount of
- 15% discount for 10 individual plans or above
- 25% discount for 20 individual plans or above
» Annual Plan for frequent travelers include:
- FREE CHINA Assist Card
- More savings for Family Plan covering unlimited number
of children aged below 17
- Special offers for corporate clients:
> Available to add or delete Insured Person during the
policy period
> group discount
10% discount for 5-10 units*
15% discount for 11-20 units*
25% discount for 21 units or above*

Cover for amateur sporting activities, such as bungee jump,
scuba diving, skiing etc. without extra premium

Unlimited benefit amount for Emergency Medical Evacuation
and Repatriation of Remains

No excess on all benefits

Follow-up Medical Expenses in Hong Kong including Chinese
Medical Practitioner treatments

the Family Plan

Extended cover for home content while traveling

Cover against epidemic, such as H1N1, Bird Flu, Dengue etc.

Additional benefits for Compulsory Quarantine

24-hour Worldwide Emergency Assistance Services * 1 unit =1 Individual Plan /1 Family Plan

Schedule of Benefits

Benefits Maximum Benefit (HK$)

Section 1 - Emergency Medical Expenses and Assistance
1a. Medical Expenses
Reimburse for the costs of qualified medical treatment, surgery and hospitalization as a result of injury or
sickness during the Journey
Cover Follow up Medical Expenses in Hong Kong within 6 month;‘:
» HK$1,000,000 for injury ‘
» HK$100,000 for sickness !
» HK$150 / day / visit up to maximum of HK$1,800 for Chinese Medicine Practitioner
1b. Overseas Hospital Cash :
Pay HK$500 daily when Insured Person is hospitalized overseas |
1c. Emergency Medical Evacuation? | Unlimited
Provide en-route medical care and transportation to another Iocatlon for appropriate medical treatment
1d. Repatriation of Remains? : Unlimited
Arrange for the return of Insured Person’s remains to Hong Kong |
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FREE cover for children below 17 without aggregate limit under 1
l
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$1,000,000

$5,000

Section 2 - Personal Accident’

Cover the following arising from an accident
* Major burns, Permanent Total Disablement or Accidental Death‘

2a. Accident while in a Common Carrier | $1,200,000
Accident occurring during the Journey while riding as a passenger in a Common Carrier or a Carrier
arranged by a travel agent or in an automobile.

|
2b. Other Accidents | $600,000
Accidents other than those listed in 2a. !
Section 3 - Compassionate Death Cash | $20,000

Pay to Insured Person’s estate in case the Insured Person dies during the Journey.




Section 4 - Journey Cancellation and Interruption :
4a. Journey Cancellation | $30,000
Reimburse for loss of basic tour fee and /or Accommodation paid in advance in the event of trip cancellation due to:
« Death, Serious Injury or Serious Sickness of Insured Person, Immediate Family Member, Close Business Partner
or Traveling Companion within 9o days before the departure date
» Witness summons or jury service or Compulsory Quarantinq of Insured Person within 9o days before the
departure date |
 Sudden occurrence of strike by the employees of the Common Carrier, unanticipated outbreak of riot or
civil commotion or epidemic within 1 week before the departure date
« Serious damage to Insured Person’s or Traveling Companion’s primary residence in Hong Kong from fire, flood
or natural disasters within 1 week before the departure date |
4b. Journey Interruption : $50,000
(1) Curtailment Expenses |
Reimburse for the basic tour fee and/or Accommodation forfeited and/or additional Travel Ticket and/or
Accommodation expenses incurred for Journey curtailment due to:
« Death, Serious Injury or Serious Sickness or hijacking of Insured Person or Close Business Partner
» Death, Serious Injury or Serious Sickness of Insured Person’s Immediate Family Member or Traveling Companion
 Sudden occurrence of strike by the employees of a Common Carrier, unanticipated outbreak of riot or
civil commotion, natural disasters or epidemic |
(2) Journey Re-arrangement :
Reimburse for additional Travel Ticket and/or Accommodation expenses for the Journey re-routing due to
sudden occurrence of strike by the employees of a Common Carrier, unanticipated outbreak of riot or civil
commotion, inclement weather, natural disasters or epidemic at planned destination
(3) Compassionate Visit :
Pay for additional Travel Ticket and/or Accommodation expenses for 1 adult Immediate Family Member to fly
over or for 1 Travel Companion to stay behind in case of Insured Person’s death, Serious Injury or Serious Sickness
(4) Travel Documents ‘
Reimburse for replacement cost of lost travel documents and/or Travel Tickets and additional Travel Tickets
and / or Accommodation expenses incurred as a direct result of robbery, burglary or theft
(5) Compulsory Quarantine [
Reimburse for the amount of pro-rated basic tour fee and/or Accommodation forfeited after the commencement
of the Journey where the Insured Person is Compulsorlly Quarantined due to suspected exposure to
Pandemic Influenza infection

or burglary

Section 5 - Child Guard $30,000
Pay for additional Accommodation and/or Travel Ticket for 1 Immedlate Family Member or 1 Traveling Companion to
accompany Insured Person’s child(ren) aged below 15 back to Hong:Kong in the event of Insured Person’s death or
overseas hospitalization due to Serious Injury or Serious Sickness |
|
|
Section 6 - Personal Effects |
6a. Baggage and Personal Effects | $20,000
Pay for loss of or damage to Insured Person’s baggage, clothing aqd personal effects
Sub-limit per article / pair / set of articles: HK$2,000 [
Sub-limit for lap-top computer: HK$10,000 :
6b. Personal Money | $2,000
Reimburse for the loss of cash, bank notes, traveler’s check dnd money order as a result of theft, robbery
|
|
|
|
|
|



Section 7 - Delay Coverage :
|

7a. Travel Delay | $3,000
If the Common Carrier in which Insured Person has arranged to travel is delayed and caused directly by:
e Inclement weather, natural disasters, hijack, equipment féllure or strike by the employees of the
Common Carrier |
Insured Person will be either :
(i) pay HKs250 for the first full 5 hours, then HK$s00 for each following full 10 hours of delayed. Either
departure or arrival delay can be claimed for the same delayed Common Carrier
|
or |
(i) reimbursed the expenses paid in advance if Insured Person decides to cancel the Journey because of
departure delay for at least 10 hours after the time of check-in |
7b. Baggage Delay ! $500
Pay HKsso0 for full 10 hours of Insured Person’s baggage delayed due to misdirection in delivery by the
Common Carrier |
|
|
Section 8 - Personal Liability ! $2,000,000
To indemnify Insured Person against legal liability to the third partles arising as a result of accidental injury, death,
loss of or damage to their property caused by Insured Person’s negllgence
|
|
Section 9 - Loss of Home Contents ! $10,000
Reimburse for the loss or damage to household contents in Insurewd Person’s Hong Kong Primary Residence as
a direct result of burglary |
|
I
Section 10 - Travel Guard Assistance Services | Included
Section 11 - China Assist Card (For Annual Plan only)3 | Included

Provide hospital guarantee admission deposit service in Mainland China

Plan Type

Single Trip Plan Annual Plan

No. of trip per policy One

Unlimited

Trip Duration Maximum 182 days ‘ Maximum go days per trip
Age Limit Individual Plan: No age limit 1 Individual Plan : Aged 17-70
Family Plan : | Family Plan:

Legally married couple and unlimited number of children aged below 17 Legally married couple aged 17-70
Insured Person aged 80 or above, the Maximupm Benefit will be HK$300,000 and unlimited number of children

under Section 2 (Personal Accident) whilst 50% for all other sections aged below 17
|
|
Nationality No nationality limitation except People’s Republic of China passport Insured Person must be Hong Kong
holder who travel to or within Mainland China residents
|
1
Itinerary Itinerary must include Hong Kong or the full travel arrangements must be Journey must be commenced from

made and paid in Hong Kong ! Hong Kong




Important Notice

Purpose of Trip

This insurance is only valid for conventional leisure travel or business travel
(limited to administrative duty)

Policy Cancellation

No refund of premium is allowed once the policy has been issued

Duplicate Coverage

If the Insured Person is covered under more than 1 comprehensive voluntary
travel insurance policies underwritten by American Home Assurance
Company, Hong Kong Branch and for the same trip, only the one with
greatest compensation will apply and benefits thereunder be payable
Annual Plan for Corporate Client as Policyholder

Staff replacement is allowed for a corporate client. The premium will be
charged or refunded on a pro-rata day basis for addition or deletion of
insured staff provided that the CHINA Assist Card has been returned
Claims Procedure

Obtain, complete and return a claim form together with all relevant
supporting documents within 30 days of the incident

General Exclusions Include

1. War, civil war, invasion, insurrection, revolution, use of military power or
usurpation of government of military power; any illegal or unlawful acts

2. Jewelry or accessories, mobile phone, antique, fragile article, plastic
money (including Octopus cards etc.)

3. Any pre-existing condition; pregnancy or childbirth; AIDS or sexually
transmitted disease

4. Suicide or attempted suicide or intentional self-injury; mental or
nervous disorders

5. Competition, engaging in a professional capacity in any sport where the
Insured Person would or could earn income

6. Excluded Countries: Afghanistan, Cuba, Democratic Republic of Congo,
Iran, Iraq, Liberia, Sudan or Syria

7. Any Terrorist or member of a terrorist organization, narcotics trafficker,
or purveyor of nuclear, chemical or biological weapons

Footnotes

! For Insured Person aged below 17 or over 75, the Maximum Benefit will be HK$300,000
under Section 2 (Personal Accident)

2 Travel Guard Assistance Hotline (852) 3516 8699 shall be contacted for the arrangement

3 HK$100 administration fee will be charged for the loss and replacement of CHINA
Assist Card

This Insurance is underwritten by American Home Assurance Company,
Hong Kong Branch and arranged by its general agent, Chartis Insurance
Hong Kong Limited.

This brochure provides only a summary of the policy benefits. Coverage
should be subject to the terms and conditions and exclusions of the policy.

In the event of differences between the English and Chinese version of this
brochure, the English version shall prevail.

BERETEIREZR Premium Table of Single Trip Plan (HK$)

REZHA BEAETE KESTE
Period of Insurance Individual Plan Family Plan
1-3 HDay(s) $119 $238
4 HDays $159 $318
5 HDays $189 $378
6 HDays $229 $458
7 HDays $249 $498
8 HDays $269 $538
9 HDays $289 $578
10 HDays $309 $618
11 BDays $339 $678
12 HDays $379 $758
13 HDays $398 $796
14 HDays $425 $850
15 HDays $445 $890
16-18 HDays $485 $970
19-22 HDays $518 $1,036
23-27 HDays $550 $1,100
28-31 HDays $620 $1,240
SiR—EH $140 $280

Each Additional Week

P ESTEIIREZR Premium Table of Annual Plan (HK$)

{REZHA EAETE HKESTE
Period of Insurance Individual Plan Family Plan
Z4F Annual $1,800 $3,500






